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Customer information

RoHS (guideline 2002/95/EG required for the restriction and use of certain dangerous
materials in electrical and electronic devices)

This guideline 2002/95/EG (RoHS) requires, that starting from 1 July 2006 new on the market
launched electrical and electronics devices, no substances in accordance with the list, like
Lead, Mercury, Cadmium, Chromium (6) and PolyBrominated Diphenyl Ethers (PBDE/PBB),
contained.

Our business acting is characterized by high sense of responsibility in relation to employees,
market partners, suppliers and the environment. Therefore is our request to grant to environ-
mental protection in all interests. We integrated our principles concerning the environment
therefore into our corporate rules as well as in the quality management system according to 1ISO
9001:2000. Thus we guarantee that the topic "environment" is merged in all processes of our
company and is lastingly converted.

Therefore the ambition of R&M is to fulfil this guideline 2002/95/EG (RoHS) as soon as possible
at full extent. Our clarifications (with suppliers, engineering and Laboratory) can be attained for a
long time under way around this goal. According today's standard of knowledge most of our
products already correspond to this guideline.

For a full-extent and closing statement over the time of the full compliance to the guideline, we
need still some clarifications and investigations, in particular with products with printed circuit
boards and yellow passivated surfaces.

We can insure you, however, that by the 1% of July 2006 the latest our complete product
assortment fulfills the requirements of this guideline. Of course, we can make concrete on article-
referred statements respectively confirmations already today.

We hope to serve you with these data and remain.

Kind regards
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Martin Hauri
Head of Quality Management
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